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DETAILED ACTION 

1 . This communication is in response to communication filed on 1/5/2009. 

2. Claims 1 , 3-25, 27-47 are presented for examination. 

Claim Rejections - 35 USC S 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1 , 3-1 0, 1 3-25, 27-47 are rejected under 35 U.S.C. 1 02(b) as being 
anticipated by Eggleston (6,061 ,660 hereinafter Eggleston). 

With respect to claims 1, 3-9, 16-25, 27-47, Eggleston teaches a system 
comprising a resource of programs for participation by participants, wherein a 
participant has one or more participant accounts (i.e. consumers participate and are 
provided discounts/incentives/offers under the program)(see figure 11). 

A platform for providing access to the resource of programs through one or 
more interfaces via a network, said programs to be operated on the platform having an 
administrative interface for use by an administrator for interfacing with the platform, the 
administrative interface for permitting the administrator to access the programs via the 
platform, select for the client a particular program from the accessed programs wherein 
the client has one or more client accounts and wherein the selected particular program 
is operated by the platform, configure the selected, particular program of the client, and 
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track the configured program of the client (i.e. sponsoring company selecting the 
promotion type and tracking the promotions)(see Figures 1 1 and 23); 

a site coordinator interface for use by a site coordinator for interfacing with the 
platform, the site coordinator interface for permitting the site coordinator to access the 
particular program via the platform, and support the particular program of the client via 
the platform, administrate the particular program on the platform, track progress of the 
particular program on the platform, issue discretionary awards for the particular program 
from the platform, export data from the particular program on the platform, calculate 
awards relating to the particular program on the platform, and fulfill orders of the 
particular program via the platform (see third party fulfillment)(Figure 21); 

a participant interface for use by participants of the particular program for 
interfacing with the platform, the participant interface for permitting each participant of 
the particular program to access the particular program via the platform, and review 
information relating to the accessed particular program (employees or customers)(see 
Figures 17 and 19). 

With respect to claim 10, Eggleston further teaches the client or the 
administrator may consolidate two or more programs in which the participant is enrolled 
(col. 35, lines 3-20). 

With respect to claims 13-15, Eggleston further teaches defining a hierarchical 
group of participants and is permitting to define a rule applies to a selected 
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group of participants wherein the hierarchical and selected groups are different 
according to geographical location so that the hierarchy is defined by location (Figures 
16-18). 



Claim Rejections - 35 USC S 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 11-12, are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Eggleston. 

Claims 11-12, further recite creating 4 distinct websites including a participant 
website for the participant and selecting from a plurality of templates and artwork. 
Official Notice is taken that it is old and well known to create websites in order to create 
an address location on the Internet. Websites having various formats and design. It 
would have been obvious to a person of ordinary skill in the art at the time of Applicant's 
invention to have included creating a participant website for the participant in order to 
keep the information about the particular program in one single location and customize 
based on preference. 
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Response to Arguments 

7. Applicant's arguments filed on 1/5/2009 have been fully considered but they are 
not persuasive. 

8. Applicant argues that Eggleston teaches away from a centralized platform 
because Eggleston discloses that a selected program must be downloaded to the 
sponsor's own web server, such that each sponsor's program is on its own web server 
and not a centralized location. The Examiner wants to point out that award programs 
are centralized because all the individual programs are accessed through the host 
interface in addition when a prepackaged incentive program is bought all the details of 
the incentive program is obtained from the host so therefore in the case of prepackaged 
program there's no need to download the incentive program from the sponsor's own 
web server because the information can be readily be obtained from the host site (see 
Figure 10 and related text). Regardless of where the incentive program is downloaded 
from the host maintains the incentive program on it's own website (centralized) and 
participants have access to the incentive program through the host. 

9. Applicant argues that Eggleston doesn't teach consolidation of client or 
participant accounts. The Examiner disagrees with Applicant because Eggleston 
teaches merging or consolidating the award programs "The sponsor is also permitted to 
design combinations of incentive programs, so that, for example, successful completion 
of a given incentive program results in eligibility to participate in another incentive 
program" (quote taken from Eggleston col. 35, lines 5-9). 
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1 0. Applicant argues that Eggleston doesn't teach "a site coordinator interface for 
use by a site coordinator for interfacing with the platform, the site coordinator interface 
for permitting the site coordinator to access the particular program via the platform, and 
support the particular program of the client via the platform, administrate the particular 
program on the platform, track progress of the particular program on the platform, issue 
discretionary awards for the particular program from the platform, export data from the 
particular program on the platform, calculate awards relating to the particular program 
on the platform, and fulfill orders of the particular program. Examiner disagrees with 
Applicant because Eggleston teaches third party on Figure 21 performing the above 
functions. 

1 1 . Applicant argues that Eggleston doesn't teach that the site coordinator interface, 
which is different than the administrative interface, functions to permit the site 
coordinator (who is different from the administrator) to access, support, administrate, 
track, issue, export and calculate and fulfill and permit the participant (who is different 
than the administrator and site coordinator) to access and review. The Examiner 
disagrees with Applicant because Eggleston teaches the site coordinator (i.e. third party 
company) accessing, select tracking and fulfillment of the awards (see Figure 21 ). The 
administrative interface (i.e. sponsoring company being different than the third party 
company)(Figure 21) tracking, calculating and consolidating the award programs ( col. 
35, lines 5-9) and the participants (i.e. employees or customers being different than the 
third party company and the sponsoring company) accessing, reviewing and obtaining 
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the prizes of incentive programs 1-N (see Figures 17-18). Therefore contrary to 
Applicant's arguments, Eggleston teaches the three separate and distinct entities. 



Conclusion 

12. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 



Point of contact 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Raquel Alvarez whose telephone number is (571)272- 
6715. The examiner can normally be reached on 9:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James w. Myhre can be reached on (571)272-6722. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Primary Examiner, Art Unit 3688 Primary Examiner 
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